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English Letter Analysis  
After positing the letter for a readability test, I identified different problems with the length of sentences, the use of three-syllable words, formatting, sentence structure, grammar, clarity, and context. There are nine sentences in the letter, with an average of twenty-six words per sentence. Research shows that shorter, clear, and less intimidating sentences are easier to scan and understand. The approximate number of sentences for a well-written sentence is between 15 to 20 words. In the letter, the sentences are too long, making it hard to scan and understand the context. The average number of syllables per word is 1.79 and 4.97 characters per word.  The expected average word length is 1.66 syllables. Comparing with the letter, there are more syllables, which decrease its readability. The first sentence of the letter is not grammatically correct. The sentence should be written as “Your son has written to the Centers for Medicare & Medicaid Services…”
There are different strategies that I can use to improve the letter. One strategy is to shorten the sentences to 15 to 20 words. Shortening the sentences will allow young people to understand the letter, thus reaching a wider audience. Also, it is necessary to reduce word length to about 1.66 syllables. Using fewer syllables will ensure that the letter is easy to scan and understand. another strategy will be to use readability formulas targeting people in grade 7 or 8. Aiming for a younger population will ensure that younger people can understand the information being presented. The letter should focus on its audience to ensure that the context of the letter is excellently understood. Another strategy is to address punctuation errors. Proper punctuation will enable readers understand the aim of the letter. 
Improved Letter
Dear Mrs. Jones, 
Your son has written to the Centers for Medicare & Medicaid Services on your behalf, asking if Medicare would reimburse you if you purchased lifts for your shoes. However, for any item to be covered by Medicare, it must: be eligible for a defined Medicare benefit category; be reasonable and necessary for the diagnosis or treatment of illness or injury or to improve the functioning of a malformed body member; and meet all other applicable Medicare statutory and regulatory requirements. 
Additionally, inserts and other shoe modifications are covered if they are on a shoe that is an integral part of a covered brace and if they are medically necessary for the proper functioning of the brace. Therefore, for Medicare to cover lifts in your shoes, your doctor must sign and date an order (if applicable) stating that you need lifts in your shoes because of your medical condition. The order or “Certificate of Medical Necessity” (and prescription) must be taken to a supplier before a claim is submitted to the durable medical equipment regional carrier. If the supplier bills for an item, such as lifts for shoes, without first receiving the completed order, the item or lifts for shoes, will be denied as not medically necessary. 
Thank you. 

